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Simon Says – Chief Operating Officer
Role purpose
To lead Simon Says on behalf of the Board of Trustees, ensuring the charity delivers high-quality bereavement support to children and young people across Hampshire, operates effectively and sustainably, and develops its services to meet future needs.
The COO is the charity's senior executive, accountable to the Board through the Chair of Trustees.
Principal responsibilities
1. Leadership and people
Provide effective leadership to staff and volunteers. Build a positive, inclusive culture, develop organisational capability and ensure effective recruitment, management and development of people.
2. Strategy and development
Work with trustees to develop and implement the charity's strategy. Identify opportunities to improve services, strengthen partnerships, increase impact and develop sustainable funding.
3. Services and safeguarding
Oversee all services, including support groups, the helpline, educational activities and events. Ensure appropriate safeguarding, service quality, risk management and measurement of outcomes.
4. Finance and operations
Manage the charity's resources and operations effectively, including budgets, financial performance, HR, digital systems, data protection and operational risks. Work closely with the Treasurer and relevant trustees.


5. External relationships
Represent and promote Simon Says, developing productive relationships with funders, supporters, schools, local organisations and other charities. Oversee the charity's communications and public profile.
6. Governance and accountability
Support the Board in fulfilling its responsibilities through effective reporting, planning, policies, regulatory compliance and transparent performance information.
Person specification
Essential
· Proven experience of leading and developing teams or organisations.
· Strong organisational, financial and operational management skills.
· Ability to combine strategic thinking with practical delivery.
· Excellent communication, relationship-building and influencing skills.
· Sound judgement, integrity, empathy and commitment to safeguarding.
· Ability to work effectively with trustees, staff and volunteers, children and families, and donors
Desirable
· Experience in the charity, education, health or social care sectors.
· Experience of fundraising, partnership development or income generation.
· Knowledge of charity governance and safeguarding requirements.
· Experience of leading change in a small organisation.
Working arrangements
15 –25 hours per week, with an ability to be flexible for some evening and weekend commitments. Based in Hampshire, with the main office in Romsey you will travel to service locations across the county ,and potentially beyond. 
Salary: £35,000–£45,000 full-time equivalent, pro rata, dependent on experience.
The role requires flexibility and a willingness to contribute directly to service delivery when needed, as is appropriate in a small charity.
The successful candidate will be expected to undertake appropriate safeguarding checks and training.
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